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                	Course name	Year	month	From	Until	Max participants	Offer price
	Taster course
	2024
	february
	11.02.2024
	11.02.2024
	12
	80,00€

	Taster course
	2024
	March
	04.03.2024
	04.03.2024
	12
	80,00€

	Taster course
	2024
	March
	24.03.2024
	24.03.2024
	12
	80,00€

	Taster course
	2024
	April
	21.04.2024
	21.04.2024
	12
	80,00€

	Taster course
	2024
	May
	19.05.2024
	19.05.2024
	12
	80,00€

	Taster course
	2024
	June
	03.06.2024
	03.06.2024
	12
	80,00€

	Taster course
	2024
	June
	23.06.2024
	23.06.2024
	12
	80,00€

	Taster course
	2024
	July
	14.07.2024
	14.07.2024
	12
	80,00€

	Taster course
	2024
	July
	28.07.2024
	28.07.2024
	12
	80,00€

	Taster course
	2024
	august
	04.08.2024
	04.08.2024
	12
	80,00€

	Taster course
	2024
	august
	11.08.2024
	11.08.2024
	12
	80,00€

	Taster course
	2024
	august
	18.08.2024
	18.08.2024
	12
	80,00€

	Taster course
	2024
	august
	25.08.2024
	25.08.2024
	12
	80,00€

	Taster course
	2024
	September
	01.09.2024
	01.09.2024
	12
	80,00€

	Taster course
	2024
	September
	15.09.2024
	15.09.2024
	12
	80,00€

	Taster course
	2024
	September
	29.9.2024
	29.9.2024
	12
	80,00€

	Taster course
	2024
	october
	13.10.2024
	13.10.2024
	12
	80,00€

	Taster course
	2024
	December
	28.12.2024
	28.12.2024
	12
	80,00€

	Basic course
	2024
	february
	11.02.2024
	14.02.2024
	12
	490,00€

	Basic course
	2024
	March
	04.03.2024
	07.03.2024
	12
	490,00€

	Basic course
	2024
	March
	24.03.2024
	27.03.2024
	12
	490,00€

	Basic course
	2024
	April
	21.04.2024
	24.04.2024
	12
	490,00€

	Basic course
	2024
	May
	19.05.2024
	22.05.2024
	12
	490,00€

	Basic course
	2024
	June
	03.06.2024
	06.06.2024
	12
	490,00€

	Basic course
	2024
	June
	23.06.2024
	26.06.2024
	12
	490,00€

	Basic course
	2024
	July
	14.07.2024
	17.07.2024
	12
	490,00€

	Basic course
	2024
	July
	28.07.2024
	31.07.2024
	12
	490,00€

	Basic course
	2024
	august
	04.08.2024
	07.08.2024
	12
	490,00€

	Basic course
	2024
	august
	11.08.2024
	14.08.2024
	12
	490,00€

	Basic course
	2024
	august
	18.08.2024
	21.08.2024
	12
	490,00€

	Basic course
	2024
	august
	25.08.2024
	28.08.2024
	12
	490,00€

	Basic course
	2024
	September
	1.9.2024
	4.9.2024
	12
	490,00€

	Basic course
	2024
	September
	15.09.2024
	18.09.2024
	12
	490,00€

	Basic course
	2024
	September
	29.09.2024
	02.10.2024
	12
	490,00€

	Basic course
	2024
	october
	13.10.2024
	16.10.2024
	12
	490,00€

	Basic course
	2024
	December
	28.12.2024
	31.12.2024
	12
	490,00€

	High-flying course
	2024
	January
	01.01.2024
	07.01.2024
	12
	1.290,00€

	High-flying course
	2024
	January
	26.01.2024
	29.01.2024
	12
	1.290,00€

	High-flying course
	2024
	february
	13.02.2024
	21.02.2024
	12
	1.290,00€

	High-flying course
	2024
	March
	06.03.2024
	13.03.2024
	12
	1.290,00€

	High-flying course
	2024
	March
	26.03.2024
	07.04.2024
	12
	1.290,00€

	High-flying course
	2024
	April
	25.04.2024
	01.05.2024
	12
	1.290,00€

	High-flying course
	2024
	May
	19.05.2024
	19.05.2024
	12
	1.290,00€

	High-flying course
	2024
	June
	05.06.2024
	13.06.2024
	12
	1.290,00€

	High-flying course
	2024
	June
	25.06.2024
	03.07.2024
	12
	1.290,00€

	High-flying course
	2024
	July
	16.07.2024
	24.07.2024
	12
	1.290,00€

	High-flying course
	2024
	July
	30.07.2024
	03.08.2024
	12
	1.290,00€

	High-flying course
	2024
	august
	6.8.2024
	10.8.2024
	12
	1.290,00€

	High-flying course
	2024
	august
	12.08.2024
	17.08.2024
	12
	1.290,00€

	High-flying course
	2024
	august
	19.08.2024
	24.08.2024
	12
	1.290,00€

	High-flying course
	2024
	august
	26.08.2024
	31.08.2024
	12
	1.290,00€

	High-flying course
	2024
	September
	03.09.2024
	11.09.2024
	12
	1.290,00€

	High-flying course
	2024
	September
	17.09.2024
	25.09.2024
	12
	1.290,00€

	High-flying course
	2024
	october
	01.10.2024
	09.10.2024
	12
	1.290,00€

	High-flying course
	2024
	october
	15.10.2024
	24.10.2024
	12
	1.290,00€

	High-flying course
	2024
	December
	30.12.2024
	05.01.2025
	12
	1.290,00€

	Complete course
	2024
	february
	11.02.2024
	21.02.2024
	12
	1.750,00€

	Complete course
	2024
	March
	04.03.2024
	13.03.2024
	12
	1.750,00€

	Complete course
	2024
	March
	24.03.2024
	04.07.2024
	12
	1.750,00€

	Complete course
	2024
	April
	21.04.2024
	01.05.2024
	12
	1.750,00€

	Complete course
	2024
	May
	19.05.2024
	29.05.2024
	12
	1.750,00€

	Complete course
	2024
	June
	03.06.2024
	13.06.2024
	12
	1.750,00€

	Complete course
	2024
	June
	23.06.2024
	03.07.2024
	12
	1.750,00€

	Complete course
	2024
	July
	14.7.2024
	24.7.2024
	12
	1.750,00€

	Complete course
	2024
	July
	28.07.2024
	03.08.2024
	12
	1.750,00€

	Complete course
	2024
	august
	04.08.2024
	10.08.2024
	12
	1.750,00€

	Complete course
	2024
	august
	11.08.2024
	17.08.2024
	12
	1.750,00€

	Complete course
	2024
	august
	25.08.2024
	31.08.2024
	12
	1.750,00€

	Complete course
	2024
	august
	18.08.2024
	24.08.2024
	12
	1.750,00€

	Complete course
	2024
	September
	01.09.2024
	11.09.2024
	12
	1.750,00€

	Complete course
	2024
	September
	15.09.2024
	25.09.2024
	12
	1.750,00€

	Complete course
	2024
	September
	29.09.2024
	09.10.2024
	12
	1.750,00€

	Complete course
	2024
	october
	13.10.2024
	24.10.2024
	12
	1.750,00€

	Complete course
	2024
	December
	28.12.2024
	05.01.2025
	12
	1.750,00€

	Ski & Fly
	2024
	January
	20.01.2024
	21.01.2024
	6
	290,00€

	Ski & Fly
	2024
	february
	03.02.2024
	04.02.2024
	6
	290,00€

	Trip Slovenia
	2024
	January
	11.01.2024
	14.01.2024
	6
	489,00€

	Trip Norma-Cassino
	2024
	february
	24.02.2024
	02.03.2024
	6
	780,00€

	Trip Salzkammergut
	2024
	June
	15.06.2024
	21.06.2024
	6
	780,00€

	Journey Pinzgau walk
	2024
	July
	20.07.2024
	26.07.2024
	6
	780,00€

	Trip Salzkammergut
	2024
	august
	31.08.2024
	06.09.2024
	6
	780,00€

	Journey Pinzgau walk
	2024
	Septrember
	09.09.2024
	13.09.2024
	6
	780,00€

	Reise Italia Surprise
	2024
	october
	27.10.2024
	03.11.2024
	6
	780,00€

	Trip Portugal
	2024
	november
	09.11.2024
	16.11.2024
	6
	780,00€

	Trip Tenerife
	2024
	november
	23.11.2024
	30.11.2024
	6
	780,00€

	Trip Tenerife
	2024
	november
	30.11.2024
	07.12.2024
	6
	780,00€

	Thermal technology
	2024
	March
	15.03.2024
	17.03.2024
	8
	420,00€

	Thermal technology
	2024
	May
	03.05.2024
	05.05.2024
	8
	420,00€

	Thermal technology
	2024
	May
	11.05.2024
	13.05.2024
	8
	420,00€

	Thermal technology
	2024
	May
	31.05.2024
	02.06.2024
	8
	420,00€

	Thermal technology
	2024
	July
	05.07.2024
	07.07.2024
	8
	420,00€

	B certificate
	2024
	March
	18.03.2024
	22.03.2024
	8
	649,00€

	B certificate
	2024
	May
	06.05.2024
	10.05.2024
	8
	649,00€

	B certificate
	2024
	June
	17.06.2024
	21.06.2024
	8
	649,00€

	B certificate
	2024
	July
	08.07.2024
	12.07.2024
	8
	649,00€

	Chrigel Maurer cross-country course
	2024
	May
	13.06.2024
	16.06.2024
	12
	790,00€
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							General terms and conditions
§ 1 Applicability, definitions of terms
(1) Flugschule Pinzgau | Skypoint GmbH, Bahnhofstr. 185, 5733 Bramberg, Austria, Austria (hereinafter: "we" or "Skyshop.at") operates under the website https://skyshop.at an online store for goods and services. The following terms and conditions apply to all services between us and our customers (hereinafter: "customer" or "you") in their version valid at the time of the order, unless otherwise expressly agreed.
(2) "Consumer" within the meaning of these Terms and Conditions is any natural person who enters into a legal transaction for purposes that can predominantly be attributed neither to his commercial nor to his independent professional activity. "Entrepreneur" is a natural or legal person or a partnership with legal capacity who, when concluding a legal transaction, acts in the exercise of his commercial or self-employed professional activity, whereby a partnership with legal capacity is a partnership endowed with the capacity to acquire rights and incur liabilities.
§ 2 Conclusion of the contracts, storage of the contract text
(1) The following regulations on the conclusion of the contract apply to orders placed via our online store at https://skyshop.at.
(2) Our product presentations on the Internet are non-binding and not a binding offer to conclude a contract.
(3) Upon receipt of an order in our online store, the following provisions shall apply: The customer makes a binding offer to enter into a contract by successfully completing the order procedure provided in our online store. The order is placed in the following steps:
	Selection of the desired goods, the selected service(s),
	Adding the products by clicking the appropriate button (e.g. "Add to cart", "Add to shopping bag" or similar),
	Checking the information in the shopping cart,
	Calling up the order overview by clicking on the corresponding button (e.g. "Continue to checkout", "Continue to payment", "To order overview" or similar),
	Entry/verification of address and contact details, selection of payment method, confirmation of GTC and cancellation policy,
	If the agreed quality of the goods deviates from their usual quality and conditions of use, confirmation of a negative quality agreement,
	Confirmation of the shortening of the limitation period in the purchase of used goods,
	Completion of the order by pressing the button "Buy now". This constitutes your binding order.
	The contract is concluded when you receive an order confirmation from us within three working days to the specified e-mail address.

(4) In case of conclusion of the contract, the contract is concluded with Flugschule Pinzgau | Skypoint GmbH, Bahnhofstr. 185, 5733 Bramberg, Austria, Austria.
(5) Before placing the order, the contract data can be printed out or electronically saved using the browser's print function. The processing of the order and transmission of all information required in connection with the conclusion of the contract, in particular the order data, the GTC and the cancellation policy, shall be carried out by e-mail after the order has been triggered by you, in part automatically. We do not store the contract text after conclusion of the contract.
(6) Input errors can be corrected using the usual keyboard, mouse and browser functions (e.g. "back button" of the browser). They can also be corrected by canceling the order process prematurely, closing the browser window and repeating the process.
(7) The processing of the order and transmission of all information required in connection with the conclusion of the contract is carried out by e-mail, partly automatically. You must therefore ensure that the e-mail address you have provided to us is correct, that the receipt of e-mails is technically ensured and, in particular, that it is not prevented by SPAM filters.
§ 3 Subject matter of the contract and essential characteristics of the products
(1) In our online store is the subject of the contract:
	The sale of goods. The specific goods offered you can see from our article pages.
	The provision of services. The specific services offered can be found on our article pages.

(2) The essential characteristics of the goods and services can be found in the item description. If the agreed quality of the goods deviates from their usual quality and conditions of use, this shall be expressly indicated in the item description (negative quality agreement). Insofar as the customer has given his express consent to the negative deviation in quality, this defines the subject matter of the contract.
§ 4 Prices, shipping costs and delivery
(1) The prices listed in the respective offers as well as the shipping costs are total prices and include all price components including all applicable taxes.
(2) The respective purchase price is to be paid before delivery of the product (advance payment), unless we expressly offer purchase on account. The payment methods available to you are shown under a correspondingly designated button in the online store or in the respective offer. Unless otherwise specified in the individual payment methods, the payment claims are due for payment immediately.
(3) In the case of a purchase on account, the minimum order value is  € 0.00 for this payment method.
(4) In addition to the stated prices, shipping costs may be incurred for the delivery of products, unless the respective item is shown as free of shipping costs. The shipping costs will be clearly communicated to you again on the offers, if applicable in the shopping cart system and on the order overview.
(5) All products offered are, unless clearly stated otherwise in the product description, ready for immediate shipment (delivery time: 8-16 weeks after receipt of payment or after receipt of the order in case of purchase on account).
(6) The following delivery area restrictions apply: Delivery is made to the following countries: Belgium, Germany, Denmark, Netherlands, Sweden, United Kingdom, Austria.
§ 5 Right of Retention, Retention of Title
(1) You may only exercise a right of retention insofar as it concerns claims from the same contractual relationship.
(2) The goods remain our property until full payment of the purchase price.
§ 6 Right of withdrawal
As a consumer you have a right of withdrawal. This is governed by our cancellation policy.
§ 7 Liability
(1) Subject to the following exceptions, our liability for contractual breaches of duty and for tortious acts shall be limited to intent or gross negligence.
(2) We shall be liable without limitation in the event of slight negligence in the event of injury to life, limb or health or in the event of breach of a material contractual obligation. If we are in default of performance due to slight negligence, if performance has become impossible or if we have breached a material contractual obligation, liability for material damage and financial loss resulting therefrom shall be limited to the damage typically foreseeable under the contract. An essential contractual obligation is an obligation the fulfillment of which makes the proper execution of the contract possible in the first place, the violation of which endangers the achievement of the purpose of the contract and the compliance with which you may regularly rely on. This includes in particular our duty to act and to fulfill the contractually owed performance, which is described in § 3.
§ 8 Contract language
Only German is available as the contract language.
§ 9 Warranty
(1) The warranty shall be governed by the statutory provisions.
(2) In case of purchase of used goods, the warranty period shall be 12 months.
(3) The warranty period for delivered goods vis-à-vis entrepreneurs shall be 12 months.
(4) As a consumer, you are requested to check the item/digital goods or the service provided immediately upon fulfillment of the contract for completeness, obvious defects and transport damage and to notify us and the carrier of any complaints as soon as possible. If you do not comply with this, this will of course have no effect on your statutory warranty claims.






§ 9.1 Education/training and travel
Participant
The participant confirms with his registration mental and physical health, so that there are no illness-related reasons for a non-suitability of participation. The participant is solely responsible for the verification of health. For the safety of the course participants, the course instructor decides on participation, program changes and exclusion. Course changes due to weather will be decided by the course instructor on site. Participants under 18 years of age must present a declaration of consent from their legal representatives at the beginning of the course. The course participants accept the course conditions with course registration. The minimum age for participation in paragliding courses is 15 years, for participation in exams 15 years.
Registration
Registration is made in writing via our website; orally via telephone or in writing via e-mail. The registration is valid only after payment of the invoice amount, or receipt of the order confirmation.
Addendum Recall:
The cancellation of an event must be communicated to us in writing by e-mail. It becomes effective on the day of receipt.
In case of cancellation of a bindingly booked event, the following fees apply:
12 to 4 weeks prior to event start: 20% of the travel/course price
4 to 3 weeks prior to event start: 30% of the travel/course price
3 to 2 weeks prior to event start: 50% of the travel/course price
14 to 7 days prior to event start: 70% of the travel/course price
7 to 0 days prior to event start or no-show: 100% of the travel/course price
Rebooking by the participant:
The rebooking request must be communicated to us in writing by email.
Events can be rebooked free of charge up to 4 weeks before their start, otherwise the fee table above "Cancellation by the participant" applies.
Trip cancellation and interruption insurance is recommended. Transfers of paid services can be transferred to other service recipients. In this case, a processing fee of 25 euros will be charged. Vouchers are valid for 2 years from the date of issue. An exchange of a voucher value is only possible within 7 days after issuance minus 10% and within 30 days minus 20% handling fee. In case of early departure from a course on his part, the participant has no claim to a refund of the paid course amount.
Travel or course participants to out-of-town travel events shall themselves bear cancellation costs of the airline, as well as the booked accommodation in the full amount.
Flugschule Pinzgau/Skypoint GmbH is not liable for accidents/trip cancellations etc. of the course participant. In these cases no course price will be refunded.
If the participant does not make use of individual course or event services that were duly offered due to reasons attributable to him/her, he/she is not entitled to a pro-rata refund of the sales price.
Flugschule Pinzgau/Skypoint GmbH points out that all offered trainings and trips abroad will be counted as practical training for obtaining the cross-country license. Flugschule Pinzgau/Skypoint GmbH is exclusively organizer of the events and not tour operator in the sense of law paragraph. The liability is limited to the flight training underlying contractual agreements. Holders of the aviation license fly on their own responsibility.
Cancellation by Flugschule Pinzgau/Skypoint GmbH.
The organizer can withdraw from the service organized by him without observing a minimum period if the minimum number of participants is not reached. This is 4 pilots for training and education, 6 pilots for travel. Furthermore, events can be cancelled due to meteorological conditions up to two days before the start. The flight school is not liable for any additional costs, such as cancellation fees. The course fee will be refunded after consultation, credited for a follow-up course or an alternative date will be arranged.
§ 9.2 Weather and flights
If the number of flights and exercises prescribed by the ÖAeC for obtaining the paragliding license is not reached due to the prevailing weather situation, the participant can make up for these free of charge on a subsequent date within one year. In the case of trips and training courses, there is no entitlement to a minimum number of flights or reimbursement in the event of conditions that cannot be flown.
For flights, which exceed the minimum number of flights, no additional costs will be charged. Skypoint Ltd. or its executing persons of the service decide about the number of flights per day.
Holders of a paragliding aviation license act at their own risk when participating in a training/education/trip. The flight school Pinzgau/Skypoint GmbH assumes no liability/guarantee regarding the risk tolerance of the participants, meteorological conditions or course changes. A refund of the travel/course costs due to meteorological conditions, except in case of postponement/cancellation by Flugschule Pinzgau/Skypoint GmbH, is excluded. It is the responsibility of the course instructor to modify or cancel flight operations at any time depending on weather conditions.
§ 9.3 Competences
The instructions of the flight school staff/the training instructor and their vicarious agents must be followed without fail. Non-compliance may result in exclusion from the course or the flight.
§ 9.4 Accommodations
Offered accommodations for travel/education/training are only recommendations. The landlord is exclusively responsible and liable for the offered accommodations and their range of services and prices. The current prices and services are to be requested from the respective landlord. Flugschule Pinzgau/Skypoint GmbH reserves only partially (see travel or course description) the corresponding accommodation FOR the participant.
§ 9.5 Disclaimer
The liability of the flight school, its partners, its flight instructors, assistants, candidates and its personnel for damages to the student pilot resulting from simple negligence is excluded. This exclusion of liability applies irrespective of the cause of the damage, the cause of the damage, and the nature and amount of the damage. There can be no guarantee for a subjectively imagined success in a service provided by the flight school Pizngau/Skypoint GmbH. For all participants and course instructors there is a liability insurance through the organizer. Participation is at your own risk.
§ 9.6 Insurance
Flying machines of Flugschule Pinzgau/Skypoint GmbH are insured according to Austrian law holder liability. When using these flight devices the student is insured up to a damage sum of (Petra Schauen). Each flight instructor can exclude a student from further participation in case of non-compliance with a teaching instruction or due to lack of ability. In case of damage to training gliders, the student is only liable to pay if the damage occurred due to a violation of the instruction.
§ 9.6.1 Damages
Flugschule Pinzgau/Skypoint GmbH is not liable for loss, theft or damage of own equipment or property. Damage, loss or theft of equipment of the flight school will be borne by the participant or his liability insurance.
§ 9.7 Prices and changes in performance:
The indicated prices correspond to the status known at the time of publication. Flugschule Pinzgau/Skypoint GmbH reserves the right to change the price agreed in the course/travel contract in the event of an increase in transportation costs or charges for certain services such as airport taxes, etc..
When booking the training courses (basic course, high altitude course, complete course) will be paid for the service of the respective course specified criteria. If these criteria are not reached within one year, due to the participant's failure, additional costs will be incurred. Costs for theoretical and practical examinations, both mock examinations and trips by train or external companies are not included in the course price. The training sections are carried out and documented according to ÖAeC/FAA specifications (see ÖAeC syllabus). Flugschule Pinzgau/Skypoint GmbH assumes no liability for cancellations caused by the pilot. In this case there is no claim for compensation.
Changes or deviations of individual course/travel services from the agreed content of the course/travel contract, which become necessary after conclusion of the contract and were brought about by the organizer, are only permitted insofar as the changes are not significant and do not affect the overall content of the booked trip. Any warranty claims remain unaffected insofar as the changed services are defective. The Paragliding Academy is obliged to inform the client immediately about any changes or deviations in services.
§ 9.8 Image rights:
The participant allows Flugschule Pinzgau/Skypoint GmbH, its flight instructors guides and other vicarious agents to use photos/videos taken in social networks and picture galleries. This permission can be revoked at any time verbally or in writing.
§ 9.9 Tandem flights/voucher  
General
The passenger expressly declares to be physically and mentally healthy, to have no heart or circulatory diseases, balance disorders, nervous disorders or other, also chronic diseases, and to feel able to cope with the stress of the flight. In case of uncertainty about his fitness to fly, the passenger is obliged to have this fitness confirmed by a doctor. He undertakes to cancel the flight if he is under the influence of alcohol, drugs or medication.
The necessary flight equipment will be provided to the passenger by the performing pilot for the duration of the tandem flight. I accept the terms and conditions of Skypoint GmbH, FLY42 GmbH and its practicing freelance pilots by sending my registration/order, paying the invoice amount, verbally placing a transport order and/or my signature/redemption of my ticket.
The passenger undertakes to wear appropriate clothing (weatherproof and windproof, suitable for pollution), if possible sturdy shoes (reaching above the ankles) and tear-proof gloves. The tandem pilot undertakes to provide helmet and flight equipment. For underage passengers, the signatures of a parent/legal guardian(s) are valid.
The passenger undertakes to follow the instructions of the pilot unconditionally and immediately. This is for his own safety. In particular, failure to follow the theoretical briefing and instructions during take-off, flight and landing may endanger the passenger and pilot. In case of non-compliance with the pilot's instructions, the pilot may exclude the passenger from the flight operation. In case of non-compliance, the passenger's right to transportation expires without the right to reimbursement of the flight fee. In the event of damage to persons due to failure to follow the pilot's instructions, the passenger shall be liable. For intentional or grossly negligent damage caused by the passenger to equipment, pilots or third parties, the passenger is liable.
Payment:
The passenger/orderer of a flight voucher bindingly undertakes to pay the flight fee by registering/ordering. The flight fee is payable without deduction. When booking a passenger flight (by order or verbally) the fee is payable immediately after the flight is performed. The booking will be confirmed by Skypoint GmbH or Fly42 GmbH in writing, by telephone or by e-mail. If a tandem voucher is ordered, it will be sent to the customer together with the invoice without delay. In case of non-compliance with firmly agreed dates, the entire fee is to be paid. Vouchers expire 24 months after date of issue. In case of price changes since issuance of a voucher, the corresponding difference is to be paid to Skypoint GmbH or Fly42 GmbH. Claims for repayment or extension of the period on the part of the participant no longer exist for the period after 2 years.
 Recall instruction
As a consumer, you have the right to revoke your contractual declaration in text form (e.g. letter, fax, e-mail) or by returning the goods within 14 days of receipt of the goods (e.g. voucher) without stating reasons. A later revocation is not possible. To meet the revocation deadline, it is sufficient to send the revocation or the goods in time. The customer has to bear the costs of the return.  In the event of an effective revocation, the services received by both parties shall be returned and any benefits derived (e.g. advantages of use) shall be surrendered.
The right of withdrawal does not apply if the voucher has already been redeemed.
A transfer of paid services to another service recipient is possible at any time under the same conditions. Vouchers are valid for 2 years from the date of issue and can be extended upon consultation.
Appointment
Flight dates are coordinated at short notice and agreed depending on weather conditions and pilot availability. Even with firmly agreed dates, there is no right to transportation if weather conditions do not permit this.  In the event of a postponement or cancellation, there is no right to compensation, reimbursement or reimbursement of other expenses incurred. However, the right to make up the flight remains. The flight area is determined by the tandem pilot depending on the weather. The details of the execution of the flight are determined by the pilot. The respective pilot is always responsible for the execution of the flight. The pilot is entitled to cancel the flight if he considers the passenger unsuitable or if he considers the external conditions (weather, wind, terrain, material) unsuitable. The passenger confirms that his participation is for his personal interest to familiarize himself with the sport of paragliding. The journey to the flying site is the responsibility of the passenger.
Liability insurance
The passenger acts at his own risk. Participation in flight operations may result in an increased risk to the passenger's health, life and property.
1 If a passenger is killed, physically injured or suffers damage to health as a result of an accident on board an aircraft or during boarding or disembarking, the carrier is obliged to compensate the resulting damage.
In the cases referred to in paragraph 1, the Carrier shall be liable for each passenger only up to the amount of ??? if the damage was not caused by its unlawful and culpable act or omission or the unlawful and culpable act or omission of its people or the damage was caused exclusively by the unlawful and culpable act or omission of a third party. For damage to property carried by the passenger ("baggage"), the Carrier is liable up to an amount of 1000 units of account (approx. 1200 €). In case of intent or gross negligence of the Carrier, this limitation of liability does not apply, the liability is then unlimited.






§ 10 Final Provisions/Dispute Resolution
(1) German law shall apply. In the case of consumers, this choice of law shall only apply to the extent that the protection granted by mandatory provisions of the law of the state of the consumer's habitual residence is not thereby withdrawn (favorability principle).
(2) The provisions of the UN Convention on Contracts for the International Sale of Goods shall expressly not apply.
(3) If the Customer is a merchant, a legal entity under public law or a special fund under public law, the place of jurisdiction for all disputes arising from contractual relationships between the Customer and the Provider shall be the Provider's registered office.
(4) The European Commission provides a platform for online dispute resolution (OS), which you can find at https://ec.europa.eu/consumers/odr. We are not obliged or willing to participate in a dispute resolution procedure before a consumer arbitration board.






						

				

				

				

				
			
				
				
							Duty to inform according to
§Section 5 of the E-Commerce Act, Section 14 of the Business Code,
Section 63 of the Trade, Commerce and Industry Regulation Act, and disclosure requirements under Section 25 of the Media Act.
Skypoint Ltd.
Bahnhofstraße 185
5733 Bramberg
Austria
Phone: +43-664-5135760
Email: office@skyshop.at
Email-2: customer-care@skyshop.at
Object of the company: Flight school
UID number: ATU75775403
Company register number: FN 536441 i
Commercial register court: Salzburg regional court
Company headquarters: Bahnhofstr. 185, 5733 Bramberg
Responsible for the content:
Skypoint Ltd.
Petra Vorderegger
Bahnhofstraße 185
5733 Bramberg
Austria
Copyright
The content and works created by the site operators on these pages are subject to Austrian copyright law. Duplication, processing, distribution, or any form of commercialization of such material beyond the scope of the copyright law shall require the prior written consent of its respective author or creator.
Insofar as the content on this page was not created by the operator, the copyrights of third parties are respected. In particular, third-party content is identified as such under this link. Should you nevertheless become aware of a copyright infringement, we request that you notify us accordingly. If we become aware of any infringements, we will remove such content immediately.
Imprint created with Trusted Shops Rechtstexter in cooperation with Wilde Beuger Solmecke Rechtsanwälte.

Alternative Dispute Resolution pursuant to Art. 14 (1) ODR Regulation and § 36 VSBG:
The European Commission provides a platform for online dispute resolution (OS), which you can find at https://ec.europa.eu/consumers/odr. We are not obliged or willing to participate in a dispute resolution procedure before a consumer arbitration board.
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Rest in peace Wolfgang - Amoi seg' ma uns wieder!  [image: In memorial - Rest in peace Wolfgang]
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Photo by Tucă Bianca: https://www.pexels.com/de-de/foto/kerze-auf-schwarzem-hintergrund-360177/
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							Privacy policy
 
Personal data (hereinafter referred to as "data") is processed by us only as necessary and for the purpose of providing a functional and user-friendly website, including its content and the services offered there.
Pursuant to Art. 4 no. 1. of Regulation (EU) 2016/679, i.e. the General Data Protection Regulation (hereinafter referred to only as "GDPR"), "processing" shall mean any operation or set of operations which is performed upon personal data, whether or not by automatic means, such as collection, recording, organization, filing, storage, adaptation or alteration, retrieval, consultation, use, disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction, erasure or destruction.
With the following data protection declaration, we inform you in particular about the type, scope, purpose, duration and legal basis of the processing of personal data, insofar as we decide either alone or jointly with others on the purposes and means of processing. In addition, we inform you below about the third-party components used by us for optimization purposes and to increase the quality of use, insofar as third parties process data on their own responsibility.
Our privacy policy is structured as follows:
I. Information about us as data controller
II. Rights of users and data subjects
III. Information on data processing
I. Information about us as the responsible party
Responsible provider of this website in the sense of data protection law is:
Skypoint Ltd.
Bahnhofstr. 185
5733 Bramberg, Austria
Email: office@skyshop.at
Phone: +43-664-5135760
Data protection officer at the provider:
Thomas Eder
Bahnhofstr. 185
5733 Bramberg
Austria
Phone: +43-664-5135760
Fax:
E-mail: office@skyshop.de
II. Rights of users and data subjects
With regard to the data processing described in more detail below, users and data subjects have the right to
	to confirmation as to whether data concerning them is being processed, to information about the data being processed, to further information about the data processing and to copies of the data (cf. also Art. 15 DSGVO);
	to correct or complete incorrect or incomplete data (cf. also Art. 16 DSGVO);
	to the immediate erasure of the data concerning them (cf. also Art. 17 GDPR), or, alternatively, insofar as further processing is required pursuant to Art. 17 (3) GDPR, to restriction of processing in accordance with Art. 18 GDPR;
	to receive the data concerning them and provided by them and to transfer this data to other providers/controllers (cf. also Art. 20 GDPR);
	to lodge a complaint with the supervisory authority if they are of the opinion that the data concerning them is being processed by the provider in breach of data protection provisions (cf. also Art. 77 DSGVO).

In addition, the Provider is obliged to inform all recipients to whom data has been disclosed by the Provider about any correction or deletion of data or restriction of processing that takes place on the basis of Articles 16, 17 (1), 18 DSGVO. However, this obligation does not exist insofar as this notification is impossible or involves a disproportionate effort. Notwithstanding the above, the user has a right to information about these recipients.
Likewise, users and data subjects have the right to object to the future processing of data concerning them in accordance with Art. 21 DSGVO, insofar as the data is processed by the provider in accordance with Art. 6 para. 1 lit. f) DSGVO. In particular, an objection to data processing for the purpose of direct marketing is permitted.
III. Information on data processing
Your data processed during the use of our website will be deleted or blocked as soon as the purpose of the storage no longer applies, the deletion of the data does not conflict with any statutory retention obligations and no other information on individual processing procedures is provided below.
Server data
For technical reasons, in particular to ensure a secure and stable Internet presence, data is transmitted by your Internet browser to us or to our web space provider. With these so-called server log files, among other things, the type and version of your Internet browser, the operating system, the website from which you have accessed our website (referrer URL), the website(s) of our website that you visit, the date and time of the respective access and the IP address of the Internet connection from which the use of our website takes place are collected.
The data collected in this way is temporarily stored, but not together with other data from you.
This storage takes place on the legal basis of Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in the improvement, stability, functionality and security of our website.
The data will be deleted again after seven days at the latest, unless further storage is required for evidence purposes. Otherwise, the data is exempt from deletion in whole or in part until final clarification of an incident.
Cookies
a) Session cookies/session cookies
We use so-called cookies with our internet presence. Cookies are small text files or other storage technologies that are placed and stored on your end device by the Internet browser you use. Through these cookies, certain information from you, such as your browser or location data or your IP address, is processed to an individual extent.
This processing makes our website more user-friendly, effective and secure, as the processing enables, for example, the reproduction of our website in different languages or the offer of a shopping cart function.
The legal basis for this processing is Art. 6 para. 1 lit b.) DSGVO, insofar as these cookies data are processed for contract initiation or contract execution.
If the processing does not serve the initiation or execution of a contract, our legitimate interest lies in improving the functionality of our website. The legal basis is then Art. 6 para. 1 lit. f) DSGVO.
When you close your Internet browser, these session cookies are deleted.
b) Third-party cookies
Where applicable, cookies from partner companies with which we cooperate for the purpose of advertising, analysis or the functionalities of our website are also used with our website.
The details of this, in particular the purposes and legal bases of the processing of such third-party cookies, please refer to the following information.
c) Elimination possibility
You can prevent or restrict the installation of cookies by setting your internet browser. Likewise, you can delete already stored cookies at any time. However, the steps and measures required for this depend on your specific Internet browser used. If you have any questions, please use the help function or documentation of your Internet browser or contact its manufacturer or support. In the case of so-called Flash cookies, however, processing cannot be prevented via the browser settings. Instead, you must change the settings of your Flash player. The steps and measures required for this also depend on the specific Flash player you use. If you have any questions, please also use the help function or documentation of your Flash player or contact the manufacturer or user support.
However, if you prevent or restrict the installation of cookies, this may mean that not all functions of our website can be fully used.
Contract processing
The data provided by you for the use of our goods and/or services are processed by us for the purpose of contract execution and are necessary to this extent. Conclusion and execution of the contract are not possible without the provision of your data.
The legal basis for the processing is Art. 6 para. 1 lit. b) DSGVO.
We delete the data when the contract has been fully processed, but must observe the retention periods under tax and commercial law.
Within the scope of contract processing, we pass on your data to the transport company commissioned with the delivery of the goods or to the financial service provider, insofar as the transfer is necessary for the delivery of the goods or for payment purposes.
The legal basis for the transfer of the data is then Art. 6 para. 1 lit. b) DSGVO.
Customer account / registration function
If you create a customer account with us via our website, we will collect and store the data you entered during registration (e.g. your name, address or e-mail address) exclusively for pre-contractual services, for the fulfillment of the contract or for the purpose of customer care (e.g. to provide you with an overview of your previous orders with us or to be able to offer you the so-called notepad function). At the same time we store the IP address and the date of your registration together with the time. Of course, this data will not be passed on to third parties.
In the course of the further registration process, your consent to this processing will be obtained and reference will be made to this privacy policy. The data collected by us in this process will be used exclusively for the provision of the customer account.
Insofar as you consent to this processing, Art. 6 para. 1 lit. a) DSGVO is the legal basis for the processing.
If the opening of the customer account also serves pre-contractual measures or the fulfillment of the contract, the legal basis for this processing is also Art. 6 para. 1 lit. b) DSGVO.
In accordance with Art. 7 (3) DSGVO, you may revoke your consent to the opening and maintenance of the customer account at any time with effect for the future. To do this, you only need to inform us of your revocation.
The data collected in this respect will be deleted as soon as processing is no longer necessary. However, we must observe retention periods under tax and commercial law.
Checking creditworthiness and scoring
Insofar as we offer you the basic option of payment by invoice as part of our range of goods or services and you make use of this option, we reserve the right to obtain credit information from a credit agency (such as Creditreform, Schufa, Bürgel or infoscore) on the basis of mathematical-statistical methods. For this purpose, your data, insofar as they are relevant to the contract, such as your name and address, will be forwarded to the credit agency. We use the subsequent information about the statistical probability of non-payment for our decision whether to offer you payment by invoice.
The legal basis for this processing is our legitimate interest in the fail-safe nature of the receivable pursuant to Art. 6 para.1 lit. f) DSGVO.
Contact requests / contact possibility
If you contact us via contact form or e-mail, the data you provide will be used to process your request. The provision of the data is necessary for processing and answering your request - without their provision, we can not answer your request or at best limited.
The legal basis for this processing is Art. 6 para. 1 lit. b) DSGVO.
Your data will be deleted if your inquiry has been answered conclusively and the deletion does not conflict with any legal obligations to retain data, e.g. in the case of subsequent contract processing.
User contributions, comments and ratings
We offer you the opportunity to publish questions, answers, opinions or ratings, hereinafter referred to as "contributions", on our website. If you make use of this offer, we will process and publish your contribution, the date and time of submission as well as the pseudonym used by you, if applicable.
The legal basis for this is Art. 6 para. 1 lit. a) DSGVO. In accordance with Art. 7 (3) DSGVO, you can revoke your consent at any time with effect for the future. To do this, you only need to inform us of your revocation.
In addition, we also process your IP and e-mail address. The IP address is processed because we have a legitimate interest in initiating or supporting further action if your contribution infringes the rights of third parties and/or it is otherwise unlawful.
The legal basis in this case is Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in the possibly necessary legal defense.
Subscription to articles
If you publish contributions on our website, we also offer you the option of subscribing to any follow-up contributions from third parties. In order to be able to inform you about these follow-up contributions by e-mail, we process your e-mail address.
The legal basis for this is Art. 6 para. 1 lit. a) DSGVO. In accordance with Art. 7 (3) DSGVO, you can revoke your consent to this subscription at any time with effect for the future. To do so, you simply need to inform us of your revocation or click on the unsubscribe link contained in the respective e-mail.
Twitter
We maintain an online presence on Twitter to present our company and our services and to communicate with customers/prospects. Twitter is a service of Twitter Inc, 1355 Market Street, Suite 900, San Francisco, CA 94103, USA.
In this respect, we would like to point out that there is a possibility that user data may be processed outside the European Union, in particular in the USA. This may pose increased risks for users in that, for example, it may be more difficult to access the user data at a later date. We also do not have access to this user data. The access possibility lies exclusively with Twitter. Twitter Inc. is certified under the Privacy Shield and has thus undertaken to comply with European data protection standards.
https://www.privacyshield.gov/participant?id=a2zt0000000TORzAAO&status=Active
You can find Twitter's privacy policy at
https://twitter.com/de/privacy
Pinterest
We maintain an online presence on Pinterest to present our company and our services and to communicate with customers/prospects. Pinterest is a service of Pinterest Inc., 651 Brannan Street, San Francisco, CA, 94107, USA.
In this respect, we would like to point out that there is a possibility that user data may be processed outside the European Union, in particular in the USA. This may pose increased risks for users in that, for example, it may be more difficult to access the user data at a later date. We also do not have access to this user data. The access possibility lies exclusively with Pinterest. Pinterest Inc. is certified under the Privacy Shield and has thus committed itself to comply with the European data protection standards
https://www.privacyshield.gov/participant?id=a2zt00000008VVzAAM&status=Active
You can find Pinterest's privacy policy at
https://policy.pinterest.com/de/privacy-policy
YouTube
We maintain an online presence on YouTube to present our company and our services and to communicate with customers/interested parties. YouTube is a service of Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland, a subsidiary of Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043 USA.
In this respect, we would like to point out that there is a possibility that user data may be processed outside the European Union, in particular in the USA. This may pose increased risks for users in that, for example, it may be more difficult to access user data at a later date. We also do not have access to this user data. The access possibility lies exclusively with YouTube. Google LLC is certified under the Privacy Shield and has thus undertaken to comply with European data protection standards.
https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI&status=Active
You can find YouTube's privacy policy at
https://policies.google.com/privacy
LinkedIn
We maintain an online presence on LinkedIn to present our company and our services and to communicate with customers/prospects. LinkedIn is a service of LinkedIn Ireland Unlimited Company, Wilton Plaza, Wilton Place, Dublin 2, Ireland, a subsidiary of LinkedIn Corporation, 1000 W. Maude Avenue, Sunnyvale, CA 94085, USA.
In this respect, we would like to point out that there is a possibility that user data may be processed outside the European Union, in particular in the USA. This may pose increased risks for users in that, for example, it may be more difficult to access the user data at a later date. We also do not have access to this user data. The access possibility lies exclusively with LinkedIn. The LinkedIn Corporation is certified under the Privacy Shield and has thus undertaken to comply with European data protection standards.
https://www.privacyshield.gov/participant?id=a2zt0000000L0UZAA0&status=Active
You can find LinkedIn's privacy policy at
https://www.linkedin.com/legal/privacy-policy
Facebook
We operate a company presence on the Facebook platform to advertise our products and services and to communicate with interested parties or customers.
On this social media platform, we are jointly responsible with Facebook Ireland Ltd, 4 Grand Canal Square, Grand Canal Harbour, Dublin 2 Ireland.
Facebook's data protection officer can be reached via a contact form:
https://www.facebook.com/help/contact/540977946302970
We have regulated the joint responsibility in an agreement regarding the respective obligations within the meaning of the GDPR. This agreement, from which the mutual obligations arise, is available under the following link:
https://www.facebook.com/legal/terms/page_controller_addendum
The legal basis for the processing of personal data that takes place as a result and is reproduced below is Art. 6 (1) lit. f DSGVO. Our legitimate interest is the analysis, communication, sales and promotion of our products and services.
The legal basis may also be the user's consent pursuant to Art. 6 (1) lit. a DSGVO vis-à-vis the platform operator. The user can revoke this consent for the future at any time by notifying the platform operator in accordance with Art. 7 (3) DSGVO.
When our online presence is called up on the Facebook platform, user data (e.g. personal information, IP address, etc.) is processed by Facebook Ireland Ltd. as the operator of the platform in the EU.
This user data is used for statistical information about the use of our company presence on Facebook. Facebook Ireland Ltd. uses this data for market research and advertising purposes and to create profiles of the users. On the basis of these profiles, it is possible for Facebook Ireland Ltd., for example, to advertise users within and outside of Facebook according to their interests. If the user is logged into his account on Facebook at the time of the call, Facebook Ireland Ltd. can also link the data with the respective user account.
If the user contacts us via Facebook, the personal data entered by the user on this occasion will be used to process the inquiry. The user's data will be deleted by us, provided that the user's inquiry has been conclusively answered and there are no legal retention obligations, such as in the case of subsequent contract processing.
Cookies may also be set by Facebook Ireland Ltd. to process the data.
If the user does not agree to this processing, it is possible to prevent the installation of cookies by setting the browser accordingly. Cookies that have already been stored can also be deleted at any time. The settings for this depend on the respective browser. In the case of Flash cookies, processing cannot be prevented via the browser settings, but by the corresponding setting of the Flash player. If the user prevents or restricts the installation of cookies, this may mean that not all functions of Facebook can be fully used.
For more details on processing activities, how to stop them, and how to erase the data processed by Facebook, please refer to Facebook's Data Policy:
https://www.facebook.com/privacy/explanation
It is not excluded that processing by Facebook Ireland Ltd. also takes place via Facebook Inc., 1601 Willow Road, Menlo Park, California 94025 in the USA.
Facebook Inc. has submitted to the "EU-US Privacy Shield" and thereby declares compliance with EU data protection requirements when processing data in the USA.
https://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active
Instagram
To advertise our products and services and to communicate with interested parties or customers, we operate a company presence on the Instagram platform.
On this social media platform, we are jointly responsible with Facebook Ireland Ltd, 4 Grand Canal Square, Grand Canal Harbour, Dublin 2 Ireland.
Instagram's data protection officer can be reached via a contact form:
https://www.facebook.com/help/contact/540977946302970
We have regulated the joint responsibility in an agreement regarding the respective obligations within the meaning of the GDPR. This agreement, from which the mutual obligations arise, is available under the following link:
https://www.facebook.com/legal/terms/page_controller_addendum
The legal basis for the processing of personal data that takes place as a result and is reproduced below is Art. 6 (1) lit. f DSGVO. Our legitimate interest is the analysis, communication, sales and promotion of our products and services.
The legal basis may also be the user's consent pursuant to Art. 6 (1) lit. a DSGVO vis-à-vis the platform operator. The user can revoke this consent for the future at any time by notifying the platform operator in accordance with Art. 7 (3) DSGVO.
When calling up our online presence on the Instagram platform, data of the user (e.g. personal information, IP address, etc.) is processed by Facebook Ireland Ltd. as operator of the platform in the EU.
This user data is used for statistical information about the use of our company presence on Instagram. Facebook Ireland Ltd. uses this data for market research and advertising purposes and to create profiles of the users. Based on these profiles, it is possible for Facebook Ireland Ltd., for example, to advertise users within and outside of Instagram based on their interests. If the user is logged into his account on Instagram at the time of the call, Facebook Ireland Ltd. can also link the data with the respective user account.
If the user contacts us via Instagram, the personal data entered by the user on this occasion will be used to process the request. The user's data will be deleted by us, provided that the user's inquiry has been conclusively answered and there are no legal retention obligations, e.g. in the case of a subsequent contract processing, to the contrary.
Cookies may also be set by Facebook Ireland Ltd. to process the data.
If the user does not agree to this processing, it is possible to prevent the installation of cookies by setting the browser accordingly. Cookies that have already been stored can also be deleted at any time. The settings for this depend on the respective browser. In the case of Flash cookies, processing cannot be prevented via the browser settings, but by the corresponding setting of the Flash player. If the user prevents or restricts the installation of cookies, this may mean that not all functions of Facebook can be fully used.
More details about the processing activities, their prevention and the deletion of the data processed by Instagram can be found in Instagram's data policy:
https://help.instagram.com/519522125107875
It is not excluded that processing by Facebook Ireland Ltd. also takes place via Facebook Inc., 1601 Willow Road, Menlo Park, California 94025 in the USA.
Facebook Inc. has submitted to the "EU-US Privacy Shield" and thereby declares compliance with EU data protection requirements when processing data in the USA.
https://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active
Linking social media via graphic or text link
We also advertise on our website presences on the social networks listed below. The integration takes place via a linked graphic of the respective network. The use of this linked graphic prevents the automatic establishment of a connection to the respective server of the social network when a website with a social media advertisement is called up in order to display a graphic of the respective network itself. Only by clicking on the corresponding graphic will the user be redirected to the service of the respective social network.
After the user has been forwarded, information about the user is collected by the respective network. It cannot be ruled out that the data collected in this way is processed in the USA.
This is initially data such as IP address, date, time and page visited. If the user is logged into his user account of the respective network during this time, the network operator may be able to assign the collected information of the specific visit of the user to the personal account of the user. If the user interacts via a "Share" button of the respective network, this information can be stored in the user's personal user account and may be published. If the user wants to prevent the collected information from being directly assigned to his user account, he must log out before clicking on the graphic. In addition, it is possible to configure the respective user account accordingly.
The following social networks are integrated into our site by linking:
facebook
Facebook Ireland Limited, 4 Grand Canal Square, Dublin 2, Ireland, a subsidiary of Facebook Inc, 1601 S. California Ave, Palo Alto, CA 94304, USA.
Privacy policy: https://www.facebook.com/policy.php
Certification EU-US data protection ("EU-US Privacy Shield") https://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active
twitter
Twitter Inc., 795 Folsom St., Suite 600, San Francisco, CA 94107, USA
Privacy policy: https://twitter.com/privacy
Certification EU-US data protection ("EU-US Privacy Shield")
https://www.privacyshield.gov/…0000TORzAAO&status=Active
Pinterest
Pinterest Inc, 651 Brannan Street, San Francisco, CA, 94107, USA.
Privacy policy: https://policy.pinterest.com/de/privacy-policy
Certification EU-US data protection ("EU-US Privacy Shield")
https://www.privacyshield.gov/participant?id=a2zt00000008VVzAAM&status=Active
YouTube
Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland, a subsidiary of Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043 USA
Privacy policy: https://policies.google.com/privacy
Certification EU-US data protection ("EU-US Privacy Shield") https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI&status=Active
LinkedIn
LinkedIn Ireland Unlimited Company, Wilton Plaza, Wilton Place, Dublin 2, Ireland, a subsidiary of LinkedIn Corporation, 1000 W. Maude Avenue, Sunnyvale, CA 94085 USA.
Privacy policy: https://www.linkedin.com/legal/privacy-policy
Certification EU-US data protection ("EU-US Privacy Shield") https://www.privacyshield.gov/participant?id=a2zt0000000L0UZAA0&status=Active
"Facebook" social plug-in
We use the plug-in of the social network Facebook on our website. Facebook is an internet service of facebook Inc., 1601 S. California Ave, Palo Alto, CA 94304, USA. In the EU, this service is in turn operated by Facebook Ireland Limited, 4 Grand Canal Square, Dublin 2, Ireland, hereinafter both referred to as "Facebook".
Through certification under the EU-US Privacy Shield ("EU-US Privacy Shield").
https://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active
Facebook guarantees that the EU data protection requirements are also complied with when processing data in the USA.
The legal basis is Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in the quality improvement of our website.
Facebook provides further information about the possible plug-ins and their respective functions at
https://developers.facebook.com/docs/plugins/
ready for you.
If the plug-in is stored on one of the pages of our website that you visit, your internet browser downloads a representation of the plug-in from Facebook's servers in the USA. For technical reasons, it is necessary for Facebook to process your IP address. In addition, the date and time of your visit to our website are also recorded.
If you are logged in to Facebook while visiting one of our websites with the plug-in, the information collected by the plug-in from your specific visit will be recognized by Facebook. Facebook may assign the information collected in this way to your personal user account there. If, for example, you use the so-called "Like" button of Facebook, this information will be stored in your Facebook user account and possibly published via the platform of Facebook. If you wish to prevent this, you must either log out of Facebook before visiting our website or prevent the loading of the Facebook plug-in by using an add-on for your internet browser.
Facebook provides further information on the collection and use of data as well as your rights and protection options in this regard in the privacy policy available at
https://www.facebook.com/policy.php
data protection information that can be downloaded from our website.
"Twitter" social plug-in
We use the plug-in of the social network Twitter on our website. Twitter is an Internet service of Twitter Inc., 795 Folsom St., Suite 600, San Francisco, CA 94107, USA, hereinafter referred to as "Twitter".
Through certification under the EU-US Privacy Shield ("EU-US Privacy Shield").
https://www.privacyshield.gov/participant?id=a2zt0000000TORzAAO&status=Active
Twitter guarantees that the data protection requirements of the EU are also complied with when processing data in the USA.
The legal basis is Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in the quality improvement of our website.
If the plug-in is stored on one of the pages of our website that you visit, your internet browser downloads a representation of the plug-in from the servers of Twitter in the USA. For technical reasons, it is necessary for Twitter to process your IP address. In addition, the date and time of your visit to our website are also recorded.
If you are logged into Twitter while visiting one of our websites with the plug-in, the information collected by the plug-in from your specific visit will be recognized by Twitter. Twitter may assign the information collected in this way to your personal user account there. If you use, for example, the so-called "Share" button of Twitter, this information will be stored in your Twitter user account and possibly published via the platform of Twitter. If you want to prevent this, you must either log out of Twitter before visiting our website or make the appropriate settings in your Twitter user account.
Further information on the collection and use of data as well as your rights and protection options in this regard is available from Twitter in the privacy policy available at
https://twitter.com/privacy
data protection information that can be downloaded from our website.
Matomo (formerly: PIWIK)
Not active
Google Fonts
In our website, we use Google Fonts to display external fonts. This is a service of Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland, hereinafter referred to as "Google".
Through certification under the EU-US Privacy Shield ("EU-US Privacy Shield").
https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI&status=Active
Google guarantees that the data protection requirements of the EU are also complied with when processing data in the USA.
To enable the display of certain fonts on our website, a connection to the Google server in the USA is established when our website is accessed.
The legal basis is Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in the optimization and economic operation of our website.
Through the connection to Google established when you call up our website, Google can determine from which website your request has been sent and to which IP address the display of the font is to be transmitted.
Google offers under
https://adssettings.google.com/authenticated
https://policies.google.com/privacy
for further information, in particular on the possibilities of preventing the use of data.
FontAwesome
In order to display fonts and visual elements of our website, we use the external fonts of FontAwesome. FontAwesome is a service provided by the
Fonticons Inc, 6 Porter Road, Apartment 3R, Cambridge, MA 02140, USA, hereinafter referred to only as "FontAwesome".
When you access our website, a connection is established to the FontAwesome server in the USA to enable and update the display of fonts and visual elements.
The legal basis is Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in the optimization and economic operation of our website.
Through the connection to FontAwesome's server established when you call up our website, FontAwesome can determine from which website your request was sent and to which IP address the font display is to be transmitted.
FontAwesome offers at
https://fontawesome.com/privacy
for further information, in particular on the possibilities of preventing the use of data.
YouTube
We use YouTube on our website. This is a video portal of YouTube LLC, 901 Cherry Ave, 94066 San Bruno, CA, USA, hereinafter referred to as "YouTube".
YouTube is a subsidiary of Google Ireland Limited, Gordon House, Barrow Street, Dublin 4, Ireland, hereinafter referred to as "Google".
Through certification under the EU-US Privacy Shield ("EU-US Privacy Shield").
https://www.privacyshield.gov/participant?id=a2zt000000001L5AAI&status=Active
Google, and thus also its subsidiary YouTube, guarantees that EU data protection requirements are also complied with when processing data in the USA.
We use YouTube in connection with the "Enhanced Privacy Mode" function to show you videos. The legal basis is Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in improving the quality of our website. According to YouTube, the "enhanced data protection mode" function means that the data described in more detail below is only transmitted to the YouTube server when you actually start a video.
Without this "Enhanced Privacy", a connection to the YouTube server in the USA is established as soon as you call up one of our Internet pages on which a YouTube video is embedded.
This connection is necessary in order to display the respective video on our website via your internet browser. In the course of this, YouTube will at least record and process your IP address, the date and time, and the website you visited. In addition, a connection to Google's advertising network "DoubleClick" is established.
If you are logged into YouTube at the same time, YouTube will assign the connection information to your YouTube account. If you want to prevent this, you must either log out of YouTube before visiting our website or make the appropriate settings in your YouTube user account.
For the purpose of functionality and analysis of user behavior, YouTube permanently stores cookies on your end device via your Internet browser. If you do not agree with this processing, you have the option to prevent the storage of cookies by a setting in your Internet browser. You can find more information on this above under "Cookies".
Google provides further information on the collection and use of data as well as your rights and protection options in this regard in the information available at
https://policies.google.com/privacy
data protection information that can be downloaded from our website.
Vimeo
We use "Vimeo" on our website to display videos. This is a service of Vimeo, LL C, 555 West 18th Street, New York, New York 10011, USA, hereinafter referred to as "Vimeo".
Partial processing of user data takes place on Vimeo servers in the USA. Through certification according to the EU-US Privacy Shield ("EU-US Privacy Shield")
https://www.privacyshield.gov/participant?id=a2zt00000008V77AAE&status=Active
However, Vimeo guarantees that the data protection requirements of the EU are also complied with when processing data in the USA.
The legal basis is Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in the quality improvement of our website.
If you visit a page of our website in which a video is embedded, a connection to the servers of Vimeo in the USA is established to display the video. For technical reasons, it is necessary that Vimeo processes your IP address. In addition, the date and time of your visit to our website are also recorded.
If you are logged in to Vimeo at the same time as you visit one of our websites in which a Vimeo video is embedded, Vimeo may assign the information collected in this way to your personal user account there. If you want to prevent this, you must either log out of Vimeo before visiting our website or configure your user account with Vimeo accordingly.
For the purpose of functionality and usage analysis, Vimeo uses the web analytics service Google Analytics. Google Analytics stores cookies on your end device via your Internet browser and sends information about the use of our website, in which a Vimeo video is embedded, to Google. It cannot be ruled out that Google processes this information in the USA.
If you do not agree to this processing, you have the option of preventing the installation of cookies by making the appropriate settings in your Internet browser. Details on this can be found above under the item "Cookies".
The legal basis is Art. 6 para. 1 lit. f) DSGVO. Our legitimate interest lies in the quality improvement of our website and in the legitimate interest of Vimeo to statistically analyze user behavior for optimization and marketing purposes.
Vimeo offers under
http://vimeo.com/privacy
for further information on the collection and use of data and on your rights and options for protecting your privacy.
Klarna "CHECK-OUT
For the payment processing of orders via our online store, we use the payment service of Klarna Bank AB, Sveavägen 46, 111 34 Stockholm, Sweden, hereinafter referred to as "Klarna".
For this purpose, we have integrated the so-called check-out of Klarna into the final order page of our online store.
The legal basis is the fulfillment of the contract according to Art. 6 para. 1 lit. b.) DSGVO. In addition, we have a legitimate interest in offering effective and secure payment options, so that a further legal basis follows from Art. 6 para. 1 lit. f.) DSGVO.
By integrating Klarna, your Internet browser loads the check-out page from a Klarna server. The operating system you use, type and version of your Internet browser, the website from which the check-out was requested, the date and time of the request and the IP address are transmitted to Klarna - even without you interacting with the check-out page.
As soon as you complete the order in our online store, the data you enter in the input fields of the check-out page will be processed by Klarna on its own responsibility to process the payment.
In case of the offered payment methods "PayPal" and "Prepayment", the processing is limited to the transfer of the payment data to us or PayPal without your further consent.
For the offered payment methods "purchase on account", "installment purchase", "credit card", "direct debit" or "immediate bank transfer", the following personal data in particular will be processed by Klarna for the purpose of payment processing as well as for identity and creditworthiness checks:
- Contact information, such as names, addresses, date of birth, gender, email address, phone number, mobile phone number, IP address, etc.
- Order processing information, such as product type, product number, price, etc.
- Payment information, such as debit and credit card data (card number, expiration date and CCV code), billing data, account number, etc.
In case you select the payment method "purchase on account" or "installment purchase", Klarna collects and uses personal data and information about your previous payment behavior to decide whether to grant you the desired payment method. In addition, probability values for your future payment behavior (so-called scoring) are used. The scoring is calculated on the basis of scientifically recognized mathematical-statistical methods.
Klarna provides under
https://cdn.klarna.com/1.0/shared/content/policy/data/de_de/data_protection.pdf
further information on the processing described above, as well as the applicable data protection provisions.
Sample privacy policy of the law firm Weiß & Partner


 
Reset or reconfigure cookie settings:
Change settings


 
Request your personal data:
You want to know which personal data about you are stored at skyshop.at?
Send an email to dsgvo[at]skyshop.at with the subject: Request personal data
Email Content/Sample Template:
My email address on Skyshop is: Here is your email address
My display name is: Here is your display name/nickname
Please send me a link to download my personal data.
With kind regards
Your first name, last name
Street and house number
Zip code and place of residence
State


 
Delete request/delete your personal data:
You would like to have your personal data, which is stored at skyshop.at, deleted?
Send an email to dsgvo[at]skyshop.at with the subject: Deletion request - Delete personal data
Email Content/Sample Template:
My email address on Skyshop is: Here is your email address
My display name is: Here is your display name/nickname
Please delete my personal data.
I understand and am aware that this data cannot be recovered.
I hereby expressly declare that my personal content/data shall be completely deleted.
With kind regards
Your first name, last name
Street and house number
Zip code and place of residence
State


						

				

				

				

				
			
				
				
							Right of withdrawal for consumers
(A consumer is any natural person who enters into a legal transaction for purposes that are predominantly neither commercial nor self-employed).
Cancellation policy
Right of withdrawal
You have the right to cancel this contract within fourteen days without giving any reason.
The withdrawal period is fourteen days from the day,
	on which you or a third party named by you, who is not the carrier, have taken or has taken possession of the goods, provided that you have ordered one or more goods as part of a uniform order and these are or will be delivered uniformly, or
	on which you or a third party named by you, who is not the carrier, have taken possession of the last goods or has taken possession of the last goods, if you have ordered several goods in the context of a uniform order and these are delivered separately, or
	on which you or a third party named by you, who is not the carrier, have taken possession of the last partial shipment or the last piece, if you have ordered goods that are delivered in several partial shipments or pieces, or
	on which you or a third party named by you, who is not the carrier, have taken possession of the first goods or has taken possession of the first goods, if you have concluded a contract for the regular delivery of goods over a fixed period of time.

To exercise your right of withdrawal, you must inform us (Skypoint GmbH, Bahnhofstr. 185, 5733 Bramberg, Austria, phone number: +43-664-5135760, e-mail address: office@skyshop.at) by means of a clear statement (e.g. a letter sent by mail, e-mail) about your decision to withdraw from this contract. You can use the attached sample withdrawal form for this purpose, but it is not mandatory.
In order to comply with the withdrawal period, it is sufficient that you send the notification of the exercise of the right of withdrawal before the expiry of the withdrawal period.
Consequences of the revocation
If you revoke this contract, we shall reimburse you all payments we have received from you, including delivery costs (with the exception of additional costs resulting from the fact that you have chosen a type of delivery other than the most favorable standard delivery offered by us), without undue delay and no later than within fourteen days from the day on which we received the notification of your revocation of this contract. For this repayment, we will use the same means of payment that you used for the original transaction, unless expressly agreed otherwise with you; in no case will you be charged for this repayment.
We may refuse to refund you until we have received the goods back or until you have provided proof that you have returned the goods, whichever is the earlier.
You must return or hand over the goods to us immediately and in any case no later than within fourteen days from the day on which you notify us of the revocation of this contract. The deadline is met if you send the goods before the expiry of the period of fourteen days.
You bear the direct costs of returning the goods in the amount of € 15.00.
You only have to pay for any loss of value of the goods if this loss of value is due to the handling of the goods which is not necessary for the inspection of the condition, properties and functioning of the goods.
Sample cancellation form
(If you want to cancel the contract, please fill out and return this form).
- An
Skypoint GmbH, Bahnhofstr. 185, 5733 Bramberg, Austria, telephone number: +43-664-5135760, e-mail address: office@skyshop.at
- I/we (*) hereby revoke the contract concluded by me/us (*) for the purchase of the following goods (*)/provision of the following service (*)
- Ordered on (*)/received on (*)
- Name of the consumer(s)
- Address of the consumer(s)
- Signature of the consumer(s) (only in case of notification on paper)
- Date
___________
(*) Delete as applicable.
						

				

				

				

				
			
				
				
							The following conditions apply:
Shipping conditions
Delivery is made within the country (Austria) and to the following countries: Germany, Switzerland.
Shipping costs (including VAT)
Domestic deliveries (Austria): 
We charge a flat rate of €15.95 per order for insured shipping.
Deliveries abroad:
For insured shipping to foreign countries we charge a flat rate of 15,95 €.
Delivery times
Unless otherwise stated in the respective offer, the delivery of the goods in the country (Austria) within 3-5 working days, for foreign deliveries within 7-10 working days after the conclusion of the contract (in case of agreed prepayment after the time of your payment instruction).
Note that on Sundays and public holidays no delivery is made.
If you have ordered items with different delivery times, we send the goods in a joint shipment, unless we have made other agreements with you. In this case, the delivery time is determined by the article with the longest delivery time that you have ordered.
Accepted payment methods
- Prepayment by bank transfer
- Payment by PayPal
- Payment by PayPal Express
- Payment by PayPal (credit card, direct debit, invoice if applicable)
- Payment by instant bank transfer
						

				

				

				

				
			
					
				
				
							Notes on battery disposal
 

In connection with the sale of batteries or the supply of equipment containing batteries, we are obliged to inform you of the following:
As the end user, you are legally obligated to return used batteries.
You can return used batteries that we carry or have carried as new batteries in our product range to our shipping warehouse (shipping address) free of charge.
The symbols shown on the batteries have the following meaning:
The symbol of the crossed-out garbage can means that the battery must not be placed in the household garbage.
Pb = Battery contains more than 0.004 mass percent lead
Cd = Battery contains more than 0.002 mass percent cadmium
Hg = Battery contains more than 0.0005 mass percent mercury.
Please note the above instructions.


						

				

					

				

				

		


























































			
				